Service Providers: Gain
Access to 400k+ Customers
with Off-site Backup

Drive Revenue and Build Client Account
Value with Veeam® Off-site Backup
As you work with clients to modernize and optimize their data backup
and protection strategies, it’s critical to demonstrate the business
value of every solution you recommend. While meeting recovery
SLAs is an important part of the conversation, your customers are
fundamentally looking for a simple, flexible and reliable backup system.
Here at Veeam, we are hyper-focused on building solutions for our
partners and customers that are:
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 Simple — Veeam can be your single-source provider to back up
data, no matter where it is.

4. Simplify the complexities
of public cloud

 Flexible — Veeam allows you to choose your storage and cloud
vendor with no lock-in.

5. Eliminate the hassles of tape

 Reliable — No matter where your client’s data is located — private
cloud, public cloud, managed cloud, legacy apps, etc — Veeam
ensures each part of the ecosystem is backed up and accessible.
We’ve written this eBook to help fuel your conversations with clients and
demonstrate the real business value they will receive through efficiently
managed data protection. From long-term backup to support for tape,
Veeam can help you deliver a full breadth of backup services and expand
your footprint in every account.

1. The 3-2-1-1-0 Rule
To achieve full protection of your data, no matter where it resides, industry experts recommend a backup and disaster recovery
(BDR) strategy that meets what’s called the 3-2-1 Rule: at least 3 different copies of data, on 2 (or more) different media, with
at least 1 off site. This best practice helps you prepare for the worst while keeping backup and recovery simple and effective.
Veeam has taken this a step farther to address nearly any failure scenario, with the 3-2-1-1-0 Rule:

Three different
copies of data

Two different media

One offsite copy

Of which is:
offline air-gapped
or immutable

No errors after
automated backup
testing &
recoverability
verification

Help CIOs justify investment
As you work with your enterprise clients to develop their BDR strategies, you can also use the 3-2-1-1-0 Rule to help them
frame their positioning with key internal decision makers. CIOs are under extreme pressure to ensure the organization’s
applications and data are available continuously, no matter what happens. They also need to justify every
technology investment they recommend — including backup and DR.

2. Streamline cloud-based, off-site
backup services
Most customers now understand that the cloud is the obvious choice for offsite backup. But choosing the best way to get there is not so clear. You have
the opportunity to present a simple, flexible and reliable solution with Veeam®
Cloud Connect™.
Cloud Connect backup makes it easy for customers to securely extend their
backup infrastructure to your cloud with a few simple clicks. The service
can facilitate replication of data, storage in the cloud and failover to a cloud
infrastructure for fast recovery in the event of an outage.

Provide expert guidance
Your knowledge of the nature of risks and how to mitigate them is extremely
valuable to clients. Help them develop an off-site backup strategy that provides
comprehensive digital asset protection with:
 Insider protection to monitor for malicious inside attacks and rogue
or clumsy administrators.
 Cloud gateways to group different repositories into pools for managing
custom network configurations (e.g., multiprotocol label switching
[MPLS] or private lines).
 Recovery assurance, including support for replica and failover testing,
as well as alternating production between sites.
* Source 2021 Data Protection Report

Not all data is
treated equal
40% of companies want their
backup’s to improve.
31% are dealing with inadequate
backups or failure to meet service
level agreements.*

3. Modernize long-term retention
As the volume of their data grows, your customers are struggling to
balance availability and costs to make long-term data storage work for
their business requirements. You can provide the path through object
storage, which puts data in a “storage pool” tagged with metadata so
that it can easily be classified and found.

Provide infinite scalability
Through object storage, you can offload blocks of data without losing
visibility and access. Veeam® Cloud Tier™ provides an innovative way to
extend backup repositories to the cloud, effectively delivering infinite
scalability. By taking advantage of object storage, whether that be Amazon
S3, Azure Blob, IBM Cloud Object Storage or any S3-Compatible platform
(hosted or internal), you can take advantage of cloud storage technologies
to tier data blocks and offload them from the local environment.

Cloud efficiency and cost savings
With Veeam Cloud Tier, your clients can recover the historical data they
need in minutes (instead of days) at a reasonable price. Recover or restore
directly from object storage without the need for any additional, potentially
expensive components for:
 Instant VM recoveries
 Entire computer and disk-level restores
 File-level and item-level restores
 Direct restore to Amazon EC2, Azure and Azure Stackpublic Cloud

What kinds of data are
companies storing?
 Mission-critical
 Business-critical
 Non-critical
 Long-term retention
 Must be deleted

4. Simplify the complexity of public cloud
As your customers look to the affordability of public cloud to support their overall
backup and replication strategy, you can help them make the best choices for their
unique set of business requirements. For example, many of your clients probably
don’t understand their responsibility in backing up Microsoft Office 365 data.

Help customers take a holistic approach
Veeam® Backup & Replication™ offers unparalleled flexibility, allowing you to build
and host cloud storage with reliable SLAs to fit customers across industries and
market segments.
 For those clients using Microsoft Office 365, you can offer cloud
repositories for off-site or cross-cloud backup. You can support SLAs
that will provide recovery of Exchange Online, SharePoint Online and
OneDrive for Business data granularly or at scale to get them up and
running quickly.
 If a client is struggling with complex governance and compliance
challenges, you can help them effectively manage backups while
offering industry expertise and certifications to ensure their data stays
secure and compliant.
 Support cloud portability so that your clients can take advantage of
the most cost-effective public cloud solutions as their business
expands and evolves.

* Source: 451 Group

74% of SaaS users either rely on
the cloud provider for backup and
recovery or don’t back up at all.*

5. Eliminate the hassles of tape
Tape backup is still a tried and trusted restore method for many of
your clients. But on-premises tape backups are cumbersome and timeconsuming. Tape as a Service (TaaS) eliminates these hassles while
providing customers with an additional “tape out” service to meet
compliance requirements for archival and long-term retention. It also
enables customers to take advantage of air-gapped backups to protect
against ransomware or insider threats, and provides an additional layer
in their 3-2-1-1-0 backup strategy.

Air-gapped data protection
While tape is often maligned as an outdated backup strategy, in today’s
world of ransomware, air-gapped data protection, like tape, can be
a comforting backup tool. Through Veeam’s Backup & Replication, you
can offer clients TaaS with:
 A global media pool that can contain tapes associated with
multiple tape devices that can “travel” seamlessly between
the libraries to simplify tape management.
 Completely offline backups that cannot be manipulated or
deleted remotely to ensure customer data is void of threat.
 Write Once Read Many (WORM) tapes that, once written, cannot
be overwritten or erased, to support specialized scenarios.

Help your clients take
a strategic approach to
off-site backup
Backup and disaster recovery are functions
every IT organization must perform, but
a comprehensive BDR strategy is often out
of reach for companies without the budget
or resources to build and maintain an offsite repository.
As experts in the field, you can create
new and expanded revenue streams by
providing that strategic advantage as
part of a comprehensive data protection
strategy. Your clients will realize the
benefits that come with the move to
Veeam-powered managed cloud services.

Partner-delivered, off-site backup
Customers are increasingly looking to offload the costs and complexities of maintaining
their backups to the experts. A 2019 study by Enterprise Strategy Group found that
75% of respondents reported using, or being in the market for, a backup-as-a-service
(BaaS) solution. Veeam solutions give you the leg up to create a comprehensive services
offering to help customers recover and restore their data, no matter where it’s located—
private cloud, public cloud, managed cloud, legacy apps, etc.

Learn more about the power
of partnership with Veeam
Learn more at veeam.com

Veeam Cloud Connect
Veeam Cloud Connect was designed from the ground up for your multi-tenant hosting
environment, making it easy for customers to securely extend their backup infrastructure
to your cloud with a few simple clicks. Service providers can use Veeam Backup &
Replication to offer cloud repository as a service and disaster recovery as a service
to their tenants in an easy and secure way.

Veeam Cloud Tier
Offer your clients long-term data retention with Veeam Cloud Tier. Providing unlimited
capacity for long-term data retention, Cloud Tier uses native, cost-effective object
storage integrations with Amazon S3, Azure Blob Storage, IBM Cloud Object Storage,
S3-Compatible service providers and on-premises storage offerings.

Tape as a Service
Air-gapped backups offer customers a long-term data archiving strategy to protect
against threats of all origins. Veeam offers the solutions that enable service providers
to offer an additional tier of data protection to their tenants by backing up directly to
tape or offering a service to tape data without the need to deploy and maintain their
own tape infrastructure.

Veeam Ready
The Veeam Ready Program provides a solution
qualification and testing process to help
Veeam Alliance Partner Program members
meet Veeam standards. Achieving Veeam
Ready status designates the highest level of
qualification and testing for storage products
by our established partners.
Click here to find out more.

About Veeam Software
Veeam® is the leader in Backup solutions that deliver Cloud Data
Management™. Veeam provides a single platform for modernizing
backup, accelerating hybrid cloud and securing data. Veeam has
400,000+ customers worldwide, including 82% of the Fortune 500
and 69% of the Global 2,000. Veeam’s 100% channel ecosystem
includes global partners, as well as HPE, NetApp, Cisco and Lenovo
as exclusive resellers. Veeam has offices in more than 30 countries.
To learn more, visit www.veeam.com or follow Veeam on Twitter
@veeam.

© 2021 Veeam Software. Confidential information. All rights reserved. All trademarks are the property of their respective owners.

